Company: Reflections Training
Event : Sports Day ~ 17" September 2010

Dear Leanne Pace,
Following your recent Activity Event with ACF Hospitality, we would be gratefu! if you
would please take a couple of minutes to answer this questionnaire. Our clients’

opinions are invaluable to us in maintaining a high standard.

Each section has a scale from 1-10 on which 1 is very poor and 10 is excellent.
Please circle the appropriate number for each section. Better still, your
comments on your headed paper would be very much appreciated!

A. Presentation :
1 2 3 4 5] 6 7 8 @ 10

B. Facilities
1 2 3 4 5 8 7 8 10
C. Instructors .
1 2 3 4 5 6 7 3

D. Catering (if applicable)
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1 2 3 4 5 6 7 8 g
E. Organisation of Event

1 2 3 4 5 6 7 8 9
F. Overall Impression

1 2 3 4 5 6 7 8 9
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Many thanks!

Melissa Rimell
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